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STINGRAY®

Y’ BUSINESS

Music tailored
to your business

Designed for businesses and licensed for commercial use,
the Stingray Music for Business app gives you access to the
ultimate music selection for your business.

Enjoy quick and easy access to fully licensed music at the
touch of a button. Using the app requires little to no training
and does not involve any wiring or complicated installation.

All you need is an Android or iOS mobile device, an internet
connection and you’re ready to go!



GETTING
STARTED

SUBSCRIBING

GETITON
Google Play

#  Download on the

@& App Store
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STINGRAY

Sting usie for Busin
A streaminy desigy cifically for your bu:

L

1 Account 2 Business 3 siling
Your Profile
Name
Email
Password
SHow

By checking this box. you are accepting Stingray's Terms & Conditions and Privacy Policy.

Terms & Condftions Privacy Policy

1would like to be informed of special offers, promotions and other news about Stingray
Business products and services

* My cor ught by Sungray Dighal
= I be sble to withd

Create Account and Continue

STINGRAY

HOME  SUBSCRIPTION PLAN

HOME

GET STARTED LICENSES & ASSOCIATED DEVICE
@ Simply download the Stingray Music
for Business app on your mobile

device

Unspecified Location &

+ Quick and easy setup

« Compatible with Android

« Expertly curated channels
« Create your own music lineup
- Licensed for commercial use

+ Subscribe and get your 1st month free”
+ $25.00/month

USEFUL LINKS

Android Enter your email address and password in the Stingray Music for Business app

GETITON 1o unlock it
» Google Play

® App Store

© When prompted, enter your email
and password to unlock the app.

© You now have access to your
personalised music library.

Shortcuts to Most Popular Topics
Invoices

Music Samples

Inspiring

Best P

Other Useful Links
Blog

Can't find what you are looking for?

Contact Us

To create an account, go to
https://cs.business.stingray.com/#/subscribe
to open the sign-up page. Enter the required

Account', Business, and Billing information.

Once complete, your account is created and
the Stingray Business Management Interface
displays.

The Management Interface has five main
menu sections:.

HOME: Displays information on how to add
a player to your device, the license key for
registering your player, and useful links.
SUBSCRIPTION PLAN: Displays your
current subscription status as well as the
option to cancel your subscription.
INVOICES: Displays invoices.

BILLING INFORMATION: Displays billing
information.

ACCOUNT INFORMATION: Displays
account information.

1. Your password must have a minimal length of
8 characters.


https://cs.business.stingray.com/subscribe
https://cs.business.stingray.com/#/subscribe

GETTING
STARTED

To register your device, from the Stingray Music for Business app, enter your Management Interface account
email address and password. The device is now registered and displays in the Management Interface.
Note: You can only register one device per account.

*

STINGRAY

BUSINESS

Please log in with your account

Email

Rt e S

Password

Welcome!

Please log in with your account This device is now bound to the licence
until you log in on another device.
Email

Y. 31808006008 00C

REGISTERING AND
REVOKING A DEVICE

qwe.rtyuiop
aflsfidifigfhlilkl!

S Hzlixficivibnimig&

Wanna know more about this app?
Watch this 2-minute video! I#O 3 English (US) . Done

GETITON
Google Play

#  Download on the

' App Store To revoke/disconnect a device, from the Licenses & Associated Players section of the Management
Interface, click Revoke. If needed, you can now register another device using your email and password.

LICENSES & ASSOCIATED PLAYERS

Licence Montréal v d
Status Assigned to ANDROID-F s 80y s

Since July 16th 2019

Clicking Revoke will unbind the device and remove its access.

M STINGRAY
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FEATURES
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Configure the Explore partner promotions,

audio quality and special programming, channel channel mix.
shutdown timers. lineups, and our blog.

STINGRAY ©
Y BusINESS

Music tailored
to your business

&%im - ©
]
-

LN
T EC

Throwback Energetic

Populates with most

relevant Premium channels

for your selected industry

type during the subscription

pProcess.

Channel Mix

Explore our Premium,
Standard, and Specialized
channels.

Create a personalized

Search by channel or
artist.

79 71% [mm

S Q

Standard Channels Specialized Channels

PN
My Tracks Blocked Tracks

A

vy K<
|y i

My Artists Blocked Artists

Browse through all the
tracks and artists you liked,
and keep track of all the
ones you blocked.




BROWSING The Stingray Music for Business app lets you find the perfect music for your commercial space. To get
started, select a filter and then select a channel.

CHANNELS — S

11:24 AM 9:38 AM 3 11:25 AM ¥ @ 65% @

Premium Channels | Standard Channels | Specialized Channels

Specialized Channels

Thousands of channels curated by our music
experts from around the world.

BROWSING Curate by Mood comre
Creat tional i ith ic tailor- Explore all genres and tempos, and
THE MUSIC CHAN NEL meag?]‘(;rlopnuabIiccozgaeccelsra]iévéonTmuZLiiazj]\l o choose a single music style to refine your
properties. basic programming. ivi
CATALOG Exclusive to the Stingray Business offer e ° ety

Mood

=)

Genre
Theme

Industry Type
Industry Type

WARNING! Music may contain explicit lyrics
or mature themes.

Explore our new lineup of Explore our core clean channels Explore thousands of channels
premium clean channels tailored tailored for each industry and all filtered by genre, activity, mood,

for each industry with multiple genres. era, or theme.
genres, languages, and tempos. Note: May contain explicit content.

M STINGRAY
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FINDING

MUSIC Tap to use the freeform search field. For clarity, results are compiled and grouped by channel
type (i.e. Premium, Standard, or Specialized).

11:51 AM

Search

SEARCHING FOR
SONGS AND ARTISTS

Music tailored
to your business

For the fans of ABB

Dimi Mint Abba

Abbas

Thomas Abban

Mainstream

M STINGRAY
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9:43 AM

CHANNEL NAME - = Mainstream MENU BAR
Displays channel name Tap to access additional

followed by track and artist Rlone . - _channel/track/artist options:

names. Halsey feat. Big Sean & Stefflon ... « Channel: View channelinfo or
like/remove fromm My Channel
and My Mix.,

* Track: Like/block the track.
* Artist: View other channels
an artist is featured on or

like/block artist.

USING THE PLAYER
CONTROLS

- K f “ )/
hopeless fourdain kingdom

HALSEY

LIKE

Tap to like a channel,
artist, or track.

PLAY/STOP

Play or stop this channel.

FINE TUNE
Customize Premium Channels.

SKIP TRACK
Tap to skip to next track.

M STINGRAY

Y BUSINESS 10




FINE TUNE
PREMIUM
CHANNELS

SETTING LANGUAGE AND
TEMPO FOR PREMIUM
CHANNELS

M STINGRAY

Y/ BUSINESS

Note: Fine Tune options are channel-dependent. For example, a channel that only plays instrumentals does

not have the Vocals option).

1. To the right of the player controls, tap Fine Tune Channel. The Fine Tune page displays two options:
Vocals and Tempo.

2. To select a different language for audio playback, tap Voeals. The available options are:
- English and French

- English

3. To select a different tempo for audio playback, tap Tempo. The available options are:
- Uptempo Only
- Downtempo Only
- Balanced

The audio playback for the current Premium channel updates according to your fine tune settings.
Note: These settings persist for the selected channel until you change them.

4:29 PM 4:29 PM

Jukebox 4 Jukebox <

< Tempo

California Girls H Fine Tune

English
The Beach Boys

Uptempo Only
Dynamic and engaging music

Downtempo Only
Calm and comforting music

nel by adjusting the

Vocals
English

Balanced

Modulated according to time of day
Tempo

Balanced

California Girls California Girls
Jukebox The Beach Boys | The Beach Boys

v

11



SHUTDOWN

1. From the home page, tap Settings. The Global Setting page displays three options: Audio Quality &
SCH EDU LE Network, Automatic Shutdown, and About. For more information on Global Settings, refer to “GLOBAL
SETTINGS” on page 16.
2. Tap Automatic Shutdown. The Shutdown Timers page displays.
3. Tap Add a Shutdown Timer. The Set the shutdown timer popup appears. From here you can define the
day and time for the player shutdown.

The new shutdown timer is added and the player shuts down according to the schedule you created.

Note: As this only defines a shutdown schedule, you must start the player manually each day by selecting a
DEFINING A channel. If setting different shutdown times for each day, you must create multiple shutdown timers.
SHUTDOWN SCHEDULE To remove a shutdown timer, select the timer and then tap Remove. To disable the automatic shutdown, tap

the Off/On toggle.

11:51 AM

O. Settings

Shutdown Timers

1
{} Audio Quality & Network @) Set the shutdown timer.
@ Automatic Shutdown Turn off the player at

Music tailored 17:30
to your business € About Sun, Mon, Tue, Wed
21:30
Thu, Fri
18:15
Sat

ADD A SHUTDOWN TIMER

Channel Mix

Mainstream < Channel Mix Channel Mix

M STINGRAY

Y/ BUSINESS 12




WORKING WITH
CHANNELS

VIEWING CHANNEL
INFO AND ADDING TO
MY CHANNELS
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Y/ BUSINESS

9:44 AM

Mainstream

Alone

Channel

Track

Mainstream
Fine Tune Channel
View Channel Info
Add to My Channels

Add to Channel Mix

To view channel information, tap the channel cover (or the Menu

bar) and then select View Channel Info. The following information

displays:

+ Description: Brief description of the channel.

« Artists: List of the channel's featured artists.

« Music Programmer: View information on the channel’s music
programmer.

* Fine Tune: Implement additional filters such as tempo and
language for a Premium channel.

Select your favorite channels for quick access from the home page.
Tap the channel cover (or the Menu bar) and then select Channel >
Add to My Channels.

To view/edit all your selected channels, from the My Channels
section of the home page, tap the Menu bar next to the channel
name and then select an option.

To remove a channel, select Channel > Remove from My Channels.

13



CUSTOMIZING |
MUSIC -

Mainstream

Alone

*)) Channel

LIKING AN ARTIST AND
TRACK

Halsey

0 Featured on...

© Like this Artist

® Block Artist

M STINGRAY

Y/ BUSINESS

If you want the current artist to play more frequently, you can add the artist to
your My Artists list. Tap the album cover (or the Menu bar) and then select
Artist > Like this Artist. To view all your liked artists, from the My Preferences
section of the home page, tap My Artists.

To remove/block an artist, select Artist > Remove from My Artists. To view all
blocked artists, from the My Preferences section of the home page, tap Blocked
Artists.

If you want the current track to play more frequently,
you can add it to your My Tracks list. Tap the album

Elegant cover (or the Menu bar) and then select
Track > Like this Track. To view all your liked tracks,
Bluebird Blue from the My Preferences section of the home page,

tap My Tracks.

To remove/block a track, select Track > Remove
from My Tracks. To view all blocked tracks, from the
My Preferences section of the home page, tap
Blocked Tracks.

For All We Know

o Like this Track

@ Block Track

14



MY CHANNEL
MIX

CREATING A
CHANNEL MIX
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Playback Stopped = Playback Stopped

11:20 AM

Channel Mix
° Play Channel Mix

@ Edit Channel Mix

& 7 100 -

Modern Soul s

Playback Stopped

Modern Soul
o View Channel Info
° Remove from My Channels

@ Add to Channel Mix

1217 Bl

| < Fail Channel Mix

Add channels by accessing the menu bar on the
right side of tne channel title.

i % vibrant
‘%

My Mix shuffle plays songs from all
added channels. To add a channel,
tap the album cover (or the Menu
bar) and then select Channel > Add
to Channel Mix.

To view/edit the added channels,
from the My Mix section of the home
page, tap the Menu bar next to
Channel Mix and then select an
option.

To remove a channel, from the Edit
Channel Mix page, tap the X to the
right of the channel description. To
remove all channels in the mix, tap
Clear.




GLOBAL
SETTINGS

From the home page, tap Settings. The Global Setting page displays the following options:

+ Audio Quality & Network: Define the app’s audio settings and sound quality.

+ Automatic Shutdown: Define automatic shutdown timers. For more information, refer to “SHUTDOWN
SCHEDULE” on page 12.

 About: View contact info and EULA.

ACCESSING AND
CHANGING APP
SETTINGS

3:55 PM | 0 = 4:49 PM 1 3:56 PM 4:49 PM 70 56% @

Settings | Stingray Business | Automatic Shutdown Audio Quality & Network

NETWORK
Shutdown Timers

WiFi Only
Use WiFi Only to limit your use to a WiFi

network and avoid using your mobile data
plan

ﬁ Audio Quality & Network \

e Automatic Shutdown ©
STINGRAY"

ﬂ About

AUDIO QUALITY
WiFi

High Maximum ]
Sun, Mon, Tue, Thu, Sat

Regular (Recommended) Audio quality uses 96
Kbps encoding and an average of 45 MB/hour.

Cellular Data

Regular High
Contact Us
Maximum Audio quality uses 320 Kbps encoding
and an average of 150 MB/hour

Privacy Policy v v
Increasing the Audio quality may result in additional
ata charges

End-User License Agreement

M STINGRAY

Y/ BUSINESS 16




TROUBLESHOOTING
AND SUPPORT

M STINGRAY
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Why is a song playing but there’s no sound?

Perform the following troubleshooting steps when there is no sound when a song is playing:

* Verify that your mobile device is connected to your sound system with the appropriate cable.

* Verify that the device and headphone volumes are turned up.

* Verify that your sound system’s power amplifier is turned on and that the volume is turned up.

* |If you created a shutdown schedule, you must restart the playback manually. To do so, simply select the
channel of your choice and press Play to enjoy your music.

* You license key may have been revoked. Verify your key’s status from the License & Associated player sec-
tion of the Management Interface. If it has been revoked, then enter the new license key in the mobile app.

Why is my music skipping?
Skips in music playback may be a result of an unstable Internet connection. Verify the signal strength on your
mobile device and make sure it is within range of your WiFi router.

I forgot my password.
If you have forgotten your password, from the log in page of Management Interface, click
Forgot your password to reset it.

Sign in to your account

Email "

Password *

Sign In

17



TROUBLESHOOTING
AND SUPPORT
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My mobile device’s battery is swollen/screen is lifting.

A swollen battery/lifting screen may be a result of a device overheating (i.e. from being left on top of an
amplifier, direct sunlight, etc). Verify with your mobile device’s sale representative to confirm that it is not
damaged. If your device is still working, place it in a well ventilated area. If not working, you must replace your
device.

I need to change my payment method.

To change your payment method (i.e. credit card information), from the Management Interface, select the
Billing Information section and then select | want to update the credit card information. Enter the new
credit card information and then click Update Billing Information.

HOME SUBSCRIPTION PLAN INVOICES BILLING INFORMATION ACCOUNT INFORMATION

BILLING INFORMATION

CREDIT CARD
First Name on Card * Last Name on Card
Test Demo
Credit Card Number
+*| lwant to update the credit card information
Country*

Canada

Update Billing Information

18



TROUBLESHOOTING
AND SUPPORT

M STINGRAY

Y/ BUSINESS

Where can | find my invoices?
You can view all your invoices from the Invoices section of the Management Interface. Click on the required

invoice for a preview. To download the PDF, click PDF -1

How can | contact Stingray Music for Business app support?
You can call support at 1(833) 229-9111 or email at sbapp@stingray.com.

19



M STINGRAY

Y/ BUSINESS

© 2019 Stingray Media Group. All rights reserved.
STINGRAY® BUSINESS and other related marks and logos are trademarks of Stingray Media Group in Canada,
the United States of America and/or other territories.
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